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875—160.5(91E) Community services referral agent.
160.5(1) Referral agent available. A referral agent shall be employed by the employer when the

employer has more than 10 percent of its employees who speak the same non-English language. The
employer shall provide to employees at eachwork site the name of the personwho is designated as having
the primary responsibility as the referral agent. The information shall be provided in the language of the
non-English speaking employees.

160.5(2) Referral agent’s responsibilities. The primary responsibility of the person employed as
the employer’s referral agent shall be to develop and maintain a list of contact persons and agencies,
telephone numbers, and addresses of the community services provided in the work site’s community. The
referral agent shall assist non-English speaking employees in working with and through those services.


